Dear Customer,

2009 saw a continued increase in the price of gold to nearly $1200 per ounce. This record high for gold
has effectively priced 9ct out of reach of its traditional market. This increase in raw material cost coupled
with flat consumer confidence during 2009, have continued to impact heavily on the volume 9ct jewellery

market.

The volume silver jewellery market, alone, appears to have held up best in the face of the weaker retail
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sales across all retail sectors, showing a modest increase on last year.

In summary, the number of articles hallmarked in the UK has dropped 20% on the previous year, as the

graph below illustrates. The drop from 2007 is 37%.

Please find enclosed a copy of our 2010 Price List. We have held our hallmarking charges static for the
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last 2 years and in the case of gold articles, 3 years. This year we forced to increase our silver article
price by 1p and our gold article price by 1p.

In April 2009 the UK'’s hallmarking legislation was amended to include palladium. Palladium hallmarks have
been available in finenesses of 999, 950 & 500, on a voluntary basis since April. From January 2010 it will
become compulsory to hallmark palladium articles weighing more than 1gram. To coincide with the
compulsory hallmarking regime there will be a change to the palladium fineness surround, as detailed below.

Hallmarking Palladium

More details are available on our website www.assayofficescotland.co.uk
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